Facing the Facts

Issue

HOME CARE IN ONTARIO
User profile & areas for improvement

Facts

- Anaging population’, deinstitutionalization, new technologies, and growing expectations for community services are increasing the
demand for home-care services in Ontario.

- In 2005, home-care services were provided to approximately 774,000 people in Ontario.”

—>  Home care is the preferred place of care for Ontarians. A 2005 survey showed that 88% of surveyed Ontarians prefer home care, and
84% prefer home care for loved ones.’

- 59% of Community Care Access Centre clients are elderly; 10% are children’, and 15% have Alzheimer’s disease or other dementias.”
(An estimated 75-90% of home care is provided by informal caregivers’.)

- 57% of home-care referrals come from hospitals.” There are over 1 million discharges home annually from over 200 hospital sites.”

= 58% of Alternative Level of Care days (medically unnecessary days in hospital) result because community services aren't available or
patients awaiting discharge have been unable to finalize arrangements.”
- Safety in home settings remains a concern, and needs more robust research. An estimated 23% of patients discharged from hospital to

home or seniors’ residence experience at least 1 adverse event (AE); 12% are preventable; 12% lead to hospital re-admission; 72% are
due to medication errors.”’ More studies are needed to understand AE incidences in the home and develop prevention safeguards.

= Lack of uptake of data in some areas of home care (quality indicators) and absence of data in others (adverse events) inhibit evidence-
informed decision-making. Filling in those gaps would help guide the resource allocation decisions we need to achieve the goals of an
integrated health system.

Response

The Change Foundation will focus on: improving patients’ transitions from hospital to community; establishing a reporting system for
adverse events in the home-care sector; and understanding the pressures and needs of informal caregivers.

The Change Foundation is a policy think tank that generates research, analysis and informed discussion on key and emerging health system issues,
starting with the integration of health-care services in communities across Ontario.

www.changefoundation.com
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Table I: Home Care Visits by Service Type in Ontario, 2005
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Table 3:Total Public Home-Care Expenditure in Ontario
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