
Surname First Name Title Organization

B

Baker Ross Professor, Department of Health 
Policy, Management and Evaluation

University of Toronto

Balik Barbara Senior Faculty, CEO Institute for Healthcare Improvement (IHI), 
Common Fire Healthcare Consulting

Ball Ted Transformation Coach Quantum Transformation Technologies

Barnes Marsha ADM, Health, Social, Education, Chil-
dren's Policy

Cabinet Office, Government of Ontario

Bayne Lillian Facilitator, Meeting of the Minds Lillian Bayne and Associates

Bigda-Peyton Tom President Action Learning Systems 

Brown Adalsteinn Inaugural Chair, Public Health Policy Dalla Lana School of Public Health, University 
of Toronto

Bryden Lea VP Citizen Engagement & Account-
ability

Capital Health Halifax

Burns Tim Visiting Executive Health Quality Ontario

C

Carson Chris Chief of Staff Office of the Minister of Health and Long-
Term Care

D

Daub Stacey CEO Toronto Central Community Care Access 
Centre (CCAC)

Dennis John Retired Engineer, Businessman,  
Cancer Patient

Dennis Madeleine Retired Nurse, Caregiver, Wife, 
Mother

Donner Gail Former Board Chair/Partner The Change Foundation/donnerwheeler 
Consulting

Dudgeon Scott Former Board Chair/Health Policy 
Consultant 

The Change Foundation

E

Evans Michael Director/Staff Physician/Associate 
Professor

Health Design Lab St. Michael's Hospital/ 
Family Medicine & Public Health, University  
of Toronto

F

Fooks Cathy President and CEO The Change Foundation

Meeting of the Minds 2011
How Can We ACE the Patient Experience?

Old Mill Inn and Spa • 21 Old Mill Road • Toronto, Ontario
Tuesday June 21st 2011

P A R T I C I P A N T S
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G

Glouberman Sholom President Patients' Association of Canada

Goodwin Sharon VP Quality and Risk, Chief Practice 
Executive 

VON Canada

H

Hammons Deborah CEO Central East Local Healthcare Integration 
Network (LHIN)

J

Jarvis Sheila President and CEO/Chair, Board of 
Directors

Holland Bloorview Kids Rehabilitation  
Hospital/The Change Foundation

L

Lay Colin Retired Professor/Patient/Caregiver University of Ottawa

Leonard Kevin Professor, Department of Health 
Policy, Management and Evaluation

University of Toronto

Lowi-Young Mimi CEO Central West Local Healthcare Integration 
Network (LHIN)

M

MacLeod Bill CEO Mississauga Halton Local Healthcare Integra-
tion Network (LHIN)

Maher Lynne Director for Innovation and Design NHS Institute for Innovation and Improve-
ment, UK

Majewski Cynthia Executive Director Quality Healthcare Network (QHN)

McQuillen Kelly Director, Patients as Partners Primary Healthcare Branch, BC Ministry of 
Health

P

Patterson Eileen VP Quality Improvement Health Quality Ontario

Pigott Susan VP Communications and Community 
Engagement / Board of Directors

Centre for Addiction and Mental Health 
(CAMH) / The Change Foundation

R

Rivoire Eleanor VP Patient Care Programs & Chief 
Nursing Executive

Kingston General Hospital

S

Seeman Neil President and CEO Health Strategy Innovation Cell, Massey  
College, University of Toronto

Sharkey Shirlee President and CEO St. Elizabeth Healthcare

Sherar Michael President and CEO Cancer Care Ontario

Stuart Neil Board of Directors The Change Foundation

Szabo Cathy CEO Central Community Care Access Centre 
(CCAC)

T

Thorning Susan CEO Ontario Community Support Association

Tremblay Ken President and CEO Peterborough Regional Health Centre (PRHC)

V

VanderBent Susan Executive Director Ontario Home Care Association (OHCA)

Visser Marcia Board of Directors The Change Foundation

W

Williams Paul Professor, Department of Health 
Policy, Management and Evaluation

University of Toronto

Wong-Rieger Durhane President and CEO Institute for Optimizing Health Outcomes

Woolgar Tony Health Care Consultant / Former LHIN 
CEO

Tony Woolgar Consulting


